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	Role Profile
	

	Job Title:
	Senior BI Analyst

	Grade:
	IDR4

	Reports to:
	BI Manager  

	Location and Working Pattern:
	Home Based

	Department:
	IT



	About the role
	

	Summary:
	The QA Insights Team focus on providing key data insights to our colleagues in QA. You will be a leading member of the team delivering accurate and timely data driven analysis to stakeholders; allowing them to make informed decisions for the success of QA and our Learners. You will be leading a team of BI Analysts in their delivery supporting development and building up skill sets to deliver against our business roadmaps.

	Role Responsibilities:
	· Interpret and visualise data, analyse results using statistical techniques and provide ongoing reports.
· Develop the capability of the individuals within the Analysis team. Sharing knowledge and technical expertise to improve data analysis at departmental level.
· Line Manage Junior and BI Analysts helping grow their experience and enhance their future potential for their career aspirations.
· Leverage the team to deliver fast paced and effective responses to ad hoc analysis requests and queries.
· Manage BI Roadmap delivery ensuring resource availability and appropriate effort planning is in place prior to Sprints. 
· Act as a bridge between the business functions and IT ensuring clarity of requirements for our IT team.  Collaborate with IT to develop and improve underlying data.
· Contribute to the development of our data repository, translating business use and processes into technical delivery while continuing our philosophy of single source reporting.
· Identify, analyse, and interpret trends or patterns in complex data sets. 
· Work with stakeholders at all levels of the organisation to help prioritise business information needs. 
· Locate, define, implement new process improvement opportunities

	Your Experience/Skills:
	With QAs focus on being winners in the digital revolution, your experience in IT is needed.
· Has worked extensively with BI tools in medium to large enterprise organisation with 5+ Years’ experience in a Data Analytic role.
· Experience in a change environment is essential.Your role will see you being an advocate for change. Your capability in this will allow you to effectively work with stakeholders progressing change.
· Data Analysis Skills
Experience in producing trend/pattern analysis to track data journeys.
· Visualisation
Our software of choice is Power BI, but experience in similar software (e.g. Tableau, Looker, Qlik)
· DAX
· DevOps / JIRA
Example Qualifications or equivalent experience:
· PL-300: Microsoft Power BI Data Analyst
· DA-100: Analysing Data with Microsoft Power BI

	Key Competencies
	· Attention to Detail
Sets up procedures to monitor and deliver quality of work
· Solution Driven
Leads team-level problem solving, generates ideas and suggests improvements
· Customer Focus
Monitors and introduces new customer service standards
· Resilience
Works to achieve targets in difficult circumstances
· Analytical Thinking
Advanced data analysis to solve complex business problems
· Change Advocate
Recommends and takes part in change initiatives that impact the company’s strategic direction

	About QA
	At QA, we believe the future belongs to organisations that are able to learn, master and apply new skills at pace and scale. As the largest tech training company in the UK and the fastest-growing in the US, we partner with 96% of the FTSE and most of the Fortune 500. We have served over 4,000 customers and 1+ million learners since 1985.

We believe skills alone aren’t enough but need to be applied back to the business in order to effect change. We do this through tailored learning programmes that connect learning across an organisation’s siloes, create continuity for learners, and feature collaborative, cohort-based modalities to apply skills at pace and at scale. Our unique end-to-end learning solution draws from deep expertise across apprenticeships and instructor-led training, and self-paced learning.
Please find out more about us at https://www.qa.com/about/careers/


	Safeguarding Statement
	QA is committed to safeguarding and promoting the welfare of children, young people and adults with care and support needs. We hold the expectation that all staff share this commitment in creating a safe and inclusive environment and as an organization, we comply with relevant legislation and best practices in safeguarding and safe recruitment.

This post is exempt from the Rehabilitation of Offenders Act 1974 and a comprehensive screening process will be undertaken on successful applicants including: 
an enhanced disclosure check 
Child Barring list check
qualification checks
online checks 
medical fitness
identity and right to work
All applicants will be required to provide two references covering the previous three years and a Criminal Declaration form must be completed and returned ahead of interview.

We look forward to welcoming dedicated individuals who share our commitment to safety and well-being.
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