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	Role Profile
	

	Job Title:
	Senior AI Scheduler Lead

	Grade:
	OCS4

	Reports to:
	Data AI & Software Scheduling Manager

	Location and Working Pattern:
	Slough

	Department:
	Operations



	About the role
	

	Summary:
	You will lead a team of 5, focused on driving improvements in planning, forecasting, resource optimisation, and operational efficiency within the area of AI. You will provide leadership, coaching, and direction to the team, whilst working with key stakeholders to deliver, solutions, enhance decision-making, and support business growth. You will be is responsible for championing innovation, embedding continuous improvement across tech scheduling team.

	Role Responsibilities:
	· Lead and manage AI scheduling and resource planning activities, ensuring effective utilisation, development, and deployment of Trainers to meet business demand. 
· Oversee the optimisation of Trainer schedules through data driven forecasting, workforce planning, and intelligent resource allocation.
· Lead the planning and provision of appropriate cover for Trainer in demand through predictive scheduling and capacity management. 
· Manage and enhance the onboarding process for new AI Trainers, leveraging insights to identify suitable mentors, learning pathways, and development opportunities. 
· Lead, coach, and develop the scheduling team, promoting innovation, continuous improvement, and best practices. 
· Build and maintain strong relationships with business stakeholders to support the successful delivery of training and workforce planning objectives.  
· Drive continuous improvement initiatives by identifying opportunities to automate manual processes, improve data quality, and enhance scheduling efficiency. 
· Produce and interpret performance, utilisation, forecasting, and operational reports to provide actionable insights and support decision-making. 



	Your Experience/Skills:
	Must have excellent organisational and planning skills with the ability to prioritise workloads, work methodically, accurately and effectively under pressure whilst maintaining a positive attitude

	Key Competencies:
	· Scheduling / Planning, organisational background desirable
· Good people management skills are essential and experience of team management required
· Logical thinker who is willing to own and solve problems with the determination to find solutions
· Knowledge of training / scheduling
· Confident 
· Extremely pro-active
· Clear communication 
· Must have excellent organisational and planning skills with the ability to prioritise workloads, work methodically, accurately and effectively under pressure whilst maintaining a positive attitude
· Flexible and adaptable to change
· Works collaboratively
· Listens to and follows instructions to the highest level of accuracy
· Be prepared attend face to face meetings when required
· Must be prepared to work outside of business hours when required 

	About QA
	At QA, we believe the future belongs to organisations that are able to learn, master and apply new skills at pace and scale. As the largest tech training company in the UK and the fastest-growing in the US, we partner with 96% of the FTSE and most of the Fortune 500. We have served over 4,000 customers and 1+ million learners since 1985.

We believe skills alone aren’t enough but need to be applied back to the business in order to effect change. We do this through tailored learning programmes that connect learning across an organisation’s siloes, create continuity for learners, and feature collaborative, cohort-based modalities to apply skills at pace and at scale. Our unique end-to-end learning solution draws from deep expertise across apprenticeships and instructor-led training, and self-paced learning.
Please find out more about us at https://www.qa.com/about/careers/
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