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	Role Profile
	

	Job Title:
	Learning Designer – FTC 1 year

	Grade:
	CDID5

	Reports to:
	Senior Learning Design Manager

	Location and Working Pattern:
	Hybrid/London

	Department:
	Creative Design

	Vetting:
	NA



	About the role
	

	Summary:
	As a Learning Designer within QA’s Funded Learning Design team, you’ll design and develop apprenticeship programmes and degree apprenticeships. You'll also contribute to other funded and commercial digital learning projects. 
You'll take ownership for training content, shaping engaging and effective learning that meets learner and regulatory needs. This role calls for adaptability, collaboration, creativity, and a focus on quality and continuous improvement. 


	Role Responsibilities:
	· Contribute to workshops and meetings with Curriculum, Content and Subject Matter Experts (SMEs) to shape the course vision and learner experience.
· Take ownership of content outlines, content mapping and learning architecture to meet learner needs and business goals.
· Design and script engaging, high-quality blended learning for QA’s core products and bespoke client solutions.
· Maintain accurate, version-controlled course documentation and ensure content meets accessibility and copyright standards.
· Work closely with creative team members in agile Sprint teams to deliver effective and innovative learning content.
· Support continuous improvement by sharing ideas and feedback that enhance how we design and deliver learning.

	Your Experience/Skills:
	· Excellent spoken and written communication skills, with strong writing and editing ability and confidence presenting ideas to stakeholders.
· Proactive, collaborative and supportive when working with internal and external stakeholders.
· Able to manage complex workloads, prioritise effectively and meet deadlines.
· Strong understanding of learning theory, instructional design models and how to adapt content for different audiences and learner needs.
· Strong sense of narrative, able to shape learning journeys using varied formats (text, video, graphics, interactivity).
· Strong visual and pedagogical sense, contributing to a cross-functional, creative team.
· Curious about learning tech and approaches like games-based learning; eager to explore and apply innovative ideas.
· High standards in accuracy, attention to detail and version control.
Proven track record in: 
· Designing and developing digital learning programmes in an instructional or learning design role.
· Managing multiple projects or workstreams simultaneously, delivering to deadlines and within scope.
· Creating and managing content in VLEs/LMSs.
· Using learning authoring tools to build online courses, or collaborating closely with others who do.


	Key Competencies:
	· Strong knowledge of educational theory and instructional/learning design principles. 
· A good knowledge of learning technology platforms and tools.  
· Knowledge of authoring tools, such as Adobe Captivate and Evolve preferred.  

	About QA
	At QA, we believe the future belongs to organisations that are able to learn, master and apply new skills at pace and scale. As the largest tech training company in the UK and the fastest-growing in the US, we partner with 96% of the FTSE and most of the Fortune 500. We have served over 4,000 customers and 1+ million learners since 1985.

We believe skills alone aren’t enough but need to be applied back to the business in order to effect change. We do this through tailored learning programmes that connect learning across an organisation’s siloes, create continuity for learners, and feature collaborative, cohort-based modalities to apply skills at pace and at scale. Our unique end-to-end learning solution draws from deep expertise across apprenticeships and instructor-led training, and self-paced learning.

Please find out more about us at https://www.qa.com/about/careers/
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