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	Role Profile
	

	Job Title:
	Senior Learning Specialist (PPM)

	Grade:
	DG4

	Reports to:
	Senior Delivery Manager

	Location and
Working Pattern:
	Hybrid 

	Department:
	Delivery

	Vetting required:
	DBS and BPSS



	About the role
	

	Summary:
	· To deliver standard or customised professional learning (or portfolio topics) while building positive relationships and sharing expertise internally and externally.

	Role Responsibilities:
	· Deliver high quality learning events to all learners in a variety of settings ie: Classroom, Virtual and Attend from Anywhere. 
· Be a positive ambassador for QA
· Deliver learning and contribute knowledge in specialist areas 
· Support with some customisation of learning topics or programmes
· Contribute to business success by driving the completion of learner evaluations and identifying and referring opportunities for improvement 
· Take ownership for own continuous professional development to ensure up to date and relevant delivery
· Timely completion of required administrative tasks such as attendance registers  
· Ability to deliver public and closed cohorts in-centre/on-site 
· Minimum of 2 years’ experience of delivering PPM learning to all levels, including senior executives. 
· Achieve vendor training qualification and relevant certifications (if applicable) 
· Support learners with post-course support via email or telephone 
· Deliver core PPM courses to Practitioner level  
· PRINCE2 
· PRINCE2 Programme Management
· APM PMQ 


	Your Experience/Skills:
	•	A strong track record of classroom, virtual and/or Attend from Anywhere learning delivery will be an advantage
•	Demonstrable success in delivering accredited learning and experience of managing and resolving learning environment issues
•	Be creative and innovative in selecting and adapting strategies to help learners to learn.
•	Know and understand how to assess the relevant subject and curriculum areas using different methods
•	Gives learners regular feedback and encouragement, guiding learners to reflect on the progress they have made and their emerging needs. Promoting a passion for learning and learners intellectual curiosity
•	Takes responsibility for promoting high standards of literacy and numeracy

	Key
Competencies:

	· Demonstrates a good knowledge of developments in the subject (s) and curriculum areas and maintains knowledge and best practice in subject area
·  A minimum of 2 years’ experience
· Demonstrates a good knowledge of pedagogical approaches and maintains knowledge
· Knows how to plan lessons to ensure at least the majority of learners learn
· Demonstrates a range of teaching, assessment and feedback methods used to support learning and achievement
· Holds a recognised industry qualification or willing to complete professional certifications as appropriate
· Is aware of their need for continuing professional development (CPD)
· Awareness of GDPR, copyright and intellectual capital (IP) requirements
· Has a secure knowledge of data literacy, equality and diversity

	Key Behaviours
	· Communicates effectively with other stakeholders when necessary.
· Actively seeks to share best practice with colleagues and stakeholders 
· Develops effective professional relationships with learners and colleagues, knowing how and when to give and receive advice and specialist support
· Manages own time effectively through preparation and prioritisation
· Demonstrates consistently the positive attitudes, values and behaviours, which are expected of professional educators.
· Uses problem solving techniques with little or no support


	About QA
	At QA, we believe the future belongs to organisations that are able to learn, master and apply new skills at pace and scale. As the largest tech training company in the UK and the fastest-growing in the US, we partner with 96% of the FTSE and most of the Fortune 500. We have served over 4,000 customers and 1+ million learners since 1985.

We believe skills alone aren’t enough but need to be applied back to the business in order to effect change. We do this through tailored learning programmes that connect learning across an organisation’s siloes, create continuity for learners, and feature collaborative, cohort-based modalities to apply skills at pace and at scale. Our unique end-to-end learning solution draws from deep expertise across apprenticeships and instructor-led training, and self-paced learning.
Please find out more about us at https://www.qa.com/about/careers/


	Safeguarding Statement
	QA is committed to safeguarding and promoting the welfare of children, young people and adults with care and support needs. We hold the expectation that all staff share this commitment in creating a safe and inclusive environment and as an organization, we comply with relevant legislation and best practices in safeguarding and safe recruitment.

This post is exempt from the Rehabilitation of Offenders Act 1974 and a comprehensive screening process will be undertaken on successful applicants including: 
an enhanced disclosure check 
Child Barring list check
qualification checks
online checks 
medical fitness
identity and right to work
All applicants will be required to provide two references covering the previous three years and a Criminal Declaration form must be completed and returned ahead of interview.

We look forward to welcoming dedicated individuals who share our commitment to safety and well-being.
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