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	Role Profile
	

	Job Title:
	Revenue Operations Specialist

	Grade:
	OSO3

	Reports to:
	Mark Thomas

	Location and Working Pattern:
	London / Home Working (GMT 14:00 to 22:00 – US EST hours)

	Department:
	Sales


MM
	About the role
	

	Summary:
	As a Revenue Operations Specialist, you'll be supporting our Sales Operations team in optimizing sales processes, managing sales data, and supporting the US sales team. You will play a key role in ensuring that our sales, marketing, and customer success teams have the tools, data, and support needed to drive growth and you will be empowered to drive these changes.
You will help create and implement strategies that increase cohesion, enhance efficiency, reduce operational costs and boost profitability using a data led approach. The RevOps Specialist will be responsible for driving adoption of CRM across the channel, sales data, analysing revenue data, optimising sales processes, improving forecasting accuracy and identifying opportunities for growth within the US channel for maximum impact. 


	Role Responsibilities:
	· Ensure accurate and clean data across all systems, maintaining data integrity within the CRM and other operational platforms. 
· Generate regular reports and dashboards to track KPIs and revenue performance, providing actionable insights to leadership teams.
· Help implement and refine revenue-generating processes, including pipeline management, forecasting, and deal desk operations. 
· Identify areas for improvement and work with leadership to implement new strategies or tools to support business growth and efficiency.
· Analysing sales and marketing data to identify trends and opportunities for improvement, including the monitoring of broad pipeline improvement and forecast accuracy
· Preparing and presenting regular reports to senior management on revenue performances, key metrics and recommendations for improvement.
· Work closely with sales, marketing, and customer success to align processes and initiatives, ensuring seamless communication and efficient operations.

	Your Experience/Skills:
	· Experience within Revenue Operations, Sales Operations, or similar roles.
· Have experience collaborating across multiple departments within a structurally complex organisation
· Knowledge of sales and marketing automation platforms. 
· A passion for data and the desire to drive improvement in business operations.
· Experience using CRM systems (such as Salesforce), marketing automation tools, and analytics platforms.
· Understanding of compliance regulations and legal requirements in the field of revenue management


	Key Competencies:
	· Collaboration: To work effectively with different teams fostering alignment and teamwork
· Project management: Ability to manage multiple projects ensuring initiatives are completed on time.
· Communication Skills: Strong written and verbal communication skills to effectively collaborate with cross-functional teams. 
· Attention to Detail: High attention to detail, with a focus on data accuracy and process efficiency. 
· Proactive and Organised: Ability to manage multiple tasks at once and work proactively in a fast-paced, evolving environment. 
· Problem-Solving: Ability to think critically and troubleshoot challenges, offering creative solutions.


	About QA
	At QA, we believe the future belongs to organisations that are able to learn, master and apply new skills at pace and scale. As the largest tech training company in the UK and the fastest-growing in the US, we partner with 96% of the FTSE and most of the Fortune 500. We have served over 4,000 customers and 1+ million learners since 1985.

We believe skills alone aren’t enough but need to be applied back to the business in order to effect change. We do this through tailored learning programmes that connect learning across an organisation’s siloes, create continuity for learners, and feature collaborative, cohort-based modalities to apply skills at pace and at scale. Our unique end-to-end learning solution draws from deep expertise across apprenticeships and instructor-led training, and self-paced learning.
Please find out more about us at https://www.qa.com/about/careers/
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