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	Role Profile
	

	Job Title:
	Client Relationship Manager – Public Sector 

	Grade:
	SDS4

	Reports to:
	Sales Manager

	Location and Working Pattern:
	Manchester

	Department:
	Sales QAA Public Sector

	Vetting required:
	



	About the role
	

	Summary:
	As a Client Relationship Manager in our Public Sector Growth Team, your primary focus will be identifying, securing and growing new and existing customer accounts. You’ll play a pivotal role in expanding QA’s footprint across the public sector by building strategic relationships and delivering tailored solutions that align with client needs and QA’s portfolio.

	Role Responsibilities:
	· New Business Development: Proactively identify and engage with potential public sector clients, leveraging market insights, referrals, and targeted outreach to open new accounts.
· Account Growth Strategy: Expand value from existing public sector clients by strengthening relationships, identifying unmet needs, and introducing additional solutions to drive increased spend and long-term partnership growth.
· Sales Enablement: Prepare and deliver high-impact proposals, presentations, and quotes that align with client objectives and QA’s offerings.
· Client Meetings: Lead consultative conversations to uncover client needs, present relevant solutions, and progress opportunities through the sales cycle.
· Sales Pipeline Management: Strategically manage and prioritise your pipeline using CRM tools and data insights to consistently meet and exceed performance targets.
· Cross-Portfolio Awareness: Maintain a broad understanding of QA’s full portfolio to identify and introduce wider solutions where appropriate.
· Online Presence & Networking: Use platforms like LinkedIn to grow your professional network, amplify QA’s brand, and generate new leads.
· Customer Experience: Deliver exceptional service throughout the client journey to foster long-term relationships and repeat business.
· Collaboration: Work closely with internal teams including marketing, delivery, and product specialists to ensure seamless client onboarding and project execution.

	Your Experience/Skills:
	· Proven track record of securing new clients while expanding existing accounts through upsell and cross-portfolio solutions, driving increased revenue and long-term value.
· Skilled in leading discovery sessions with senior stakeholders (HR, Digital, Finance) to identify workforce challenges and align solutions to organisational priorities and ROI.
· Experienced in managing a high-value pipeline using CRM tools (e.g. Salesforce), consistently achieving targets through accurate forecasting and opportunity prioritisation.
· Ability to build and maintain trusted relationships across complex organisations, delivering high client satisfaction, repeat business, and strategic partnerships.

	Key Competencies
	· Understanding of consultative sales techniques 
· Understanding of procurement processes 
· Knowledge of how to build initial rapport and establishing relationships with decision makers at a strategic level. 
· Strong knowledge of the sales cycle from initial contact/prospecting to purchasing service offerings 
· Full understanding of how to deliver great customer service 

	About QA
	At QA, we believe the future belongs to organisations that are able to learn, master and apply new skills at pace and scale. As the largest tech training company in the UK and the fastest-growing in the US, we partner with 96% of the FTSE and most of the Fortune 500. We have served over 4,000 customers and 1+ million learners since 1985.

We believe skills alone aren’t enough but need to be applied back to the business in order to effect change. We do this through tailored learning programmes that connect learning across an organisation’s siloes, create continuity for learners, and feature collaborative, cohort-based modalities to apply skills at pace and at scale. Our unique end-to-end learning solution draws from deep expertise across apprenticeships and instructor-led training, and self-paced learning.
Please find out more about us at https://www.qa.com/about/careers/
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