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	Role Profile
	

	Job Title:
	Learning Designer 

	Grade:
	CDID4

	Reports to:
	Senior Learning Designer

	Location and Working Pattern:
	London – Hybrid, with requirement to work from client sites when necessary

	Department:
	Creative Design

	Clearance
	Please note that all applicants for this role must be willing to go through DV Clearance.




	About the role
	

	Summary:
	As a Learning Designer, you will:
· Build strong relationships with Clients, Learning Consultants, Content, and Subject Matter Experts (SMEs) to understand course content, learning objectives, and learner needs.

· Collaborate with Senior Learning Designers, SMEs and creative teams to create engaging and innovative bespoke training content to meet our client’s digital learning needs.

· Design, script and deliver learning content using learning design principles, maintain accurate and quality-assured documentation, and ensure compliance with accessibility and copyright standards. 



	Role Responsibilities:
	You will ensure that the design and development of training content and other assets are completed to:
· specification
· time
· budget
· quality standards.

Your success in the role will ultimately be measured by delivering better outcomes for learners and the client.

	Your Experience/Skills:
	· Experience producing digital training content, ideally for external clients.

· Ability to design engaging and impactful learning solutions, based on sound and evidence-based principles.

· Strong initiative and proactive problem-solving skills.

· Effective project management skills, with the ability to manage and deliver projects independently.
· Excellent stakeholder management skills and collaboration skills across adjacent teams.

· Resourceful and self-directed, with the ability to find solutions and seek support when needed.

· Broad understanding of learning methodologies, and familiarity with cognitive psychology theories of learning. 

· Evidence of contributing to improvement in learner outcomes e.g. improving a process or quality of content.

· Familiarity with different media, their role and potential use cases in learning design.

· Strong learner focus, and design thinking ethos.

· Strong writing skills, including video scripting.

· Proactive and collaborative communication approach.

· Preferred: Experience working with Adobe Captivate and Intellum Evolve.

	Key Competencies:
	· Excellent knowledge and understanding of pedagogy and learning design theory is essential.
· A good understanding of the digital learning industry including competitors, key suppliers and technologies is an asset.

	About QA
	At QA, we believe the future belongs to organisations that are able to learn, master and apply new skills at pace and scale. As the largest tech training company in the UK, we partner with 96% of the FTSE and most of the Fortune 500. We have served over 4,000 customers and 1+ million learners since 1985.

We believe skills alone aren’t enough but need to be applied back to the business in order to effect change. We do this through tailored learning programmes that connect learning across an organisation’s siloes, create continuity for learners, and feature collaborative, cohort-based modalities to apply skills at pace and at scale. Our unique end-to-end learning solution draws from deep expertise across apprenticeships and instructor-led training, and self-paced learning.
Please find out more about us at https://www.qa.com/about/careers/
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