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	Role Profile
	

	Job Title:
	Head of Level – BSc DTS

	Grade:
	AGL4

	Reports to:
	Anne-Marie Cosco

	Location and Working Pattern:
	Home-based/London/Birmingham

	Department:
	Degree Apprenticeships

	Vetting required:
	Enhanced DBS & BPSS



	About the role
	

	Summary:
	As a Head of Level in the Degree Apprenticeship team in QAA, you will be working with learners who are studying alongside full-time work to develop themselves in their professional specialism. You will also support the Programme Lead in the coordination and planning of the academic and apprenticeship delivery of the Programme, ensuring University and QA standards are met. The role of a Head of Level includes delivery of workshops (both virtual and online), marking, and module leadership.

	Role Responsibilities & KPI’s:
	· Support the effective management of the Programme.
· Co-ordinate and plan the delivery of the programme. 
· Act as the first point of contact for academic queries.  
· Contribute to the management of the academic and operational relationship with the university on a day-to-day basis.
· Implement the University’s academic and quality assurance policies and procedures.
· Monitor and review student’s achievement/progression and implement additional support mechanisms when necessary.
· Establish and develop learning/teaching approaches to support student achievement and experience.
· Teach modules, module lead (where appropriate) and complete marking
· Assist with preparation for exam boards.
· Liaise with Module Leaders/Tutors regarding delivery, assessment, marking and management of the modules.
· Organise and conduct inductions for that year of the programme.
· Ensuring the academic and operational delivery of programmes are at the required level.
· Improving the student experience in programmes
· Maintain academic standards and progression
· Compliance with all University and QAA standards
· Feedback from apprentices in evaluations judge the quality of learning to be “very satisfied” or “satisfied”, using the Satisfaction score calculation to ensure a target of a minimum of 90% is achieved.
· Teaching and learning practice are consistently judged to be ‘meeting expectations’ or ‘exceeding expectations’ as part of the regular peer observations of teaching and learning.
· Learners achieve good outcomes and demonstrate significant distance travelled throughout the programme.
· To ensure marking expectations and university SLA’s are met.

	Your Experience/Skills:
	· Excellent communication and problem-solving skills.
· A logical thinker and a passion to achieve.
· Ability to deliver practical and engaging teaching and learning sessions.
· Industry experience within subject area.
· Excellent, detailed knowledge of Software Engineering and Data.
· Knowledge of Apprenticeships and work-based learning, or knowledge of Higher Education.
· Understanding of equity and diversity issues.
·  Essential Qualifications:
· A post-graduate degree (MSc or similar)
· A teaching qualification or a desire to obtain one, preferably Fellowship of the Higher Education Academy
· Subject specific qualifications
· Desirable Qualifications: 
· PhD 

	Key Competencies:
	· Growth mindset.
· Passionate about delivering high quality learning experiences and inspiring the next generation of technical professionals.
· Embraces opportunities to innovate approaches to learning and teaching to meet the needs of degree apprentices.
· Ability to identify and help apprentices to overcome potential barriers to learning, progress and achievement.
· Advocate for life long learning and continual professional development


	About QA
	At QA, we believe the future belongs to organisations that are able to learn, master and apply new skills at pace and scale. As the largest tech training company in the UK and the fastest-growing in the US, we partner with 96% of the FTSE and most of the Fortune 500. We have served over 4,000 customers and 1+ million learners since 1985.

We believe skills alone aren’t enough but need to be applied back to the business in order to effect change. We do this through tailored learning programmes that connect learning across an organisation’s siloes, create continuity for learners, and feature collaborative, cohort-based modalities to apply skills at pace and at scale. Our unique end-to-end learning solution draws from deep expertise across apprenticeships and instructor-led training, and self-paced learning.
Please find out more about us at https://www.qa.com/about/careers/ 


	Safeguarding Statement – please delete if the role doesn’t sit within QA Apprenticeships and amend the check needed as appropriate
	QA is committed to safeguarding and promoting the welfare of children, young people and adults with care and support needs. We hold the expectation that all staff share this commitment in creating a safe and inclusive environment and as an organization, we comply with relevant legislation and best practices in safeguarding and safe recruitment.
 
This post is exempt from the Rehabilitation of Offenders Act 1974 and a comprehensive screening process will be undertaken on successful applicants including: 
· an enhanced disclosure check 
· Child Barring list check
· qualification checks
· online checks 
· medical fitness
· identity and right to work
All applicants will be required to provide two references covering the previous three years and a Criminal Declaration form must be completed and returned ahead of interview.
 
We look forward to welcoming dedicated individuals who share our commitment to safety and well-being.
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