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	Role Profile
	

	Job Title:
	Senior Learning Specialist (Product Design and Delivery)

	Grade:
	DG4

	Reports to:
	Delivery Operations Manager

	Location and
Working Pattern:
	Hybrid 

	Department:
	Delivery

	Vetting required:
	DBS and BPSS



	About the role
	

	Summary:
	Deliver high-quality learning in Product Design and Delivery, drawing on extensive real-world product experience and contemporary AI practices to develop learner capability across product discovery, design, prioritisation and delivery. The role combines expert facilitation, stakeholder engagement and curriculum enhancement to ensure impactful learning outcomes and exceptional learner experiences.

	Role Responsibilities:
	· Deliver high quality learning events to all learners in a variety of settings ie: Classroom and Virtual. 
· Be a positive ambassador for QA
· Deliver learning and contribute knowledge in specialist areas 
· Support with some customisation of learning topics or programmes
· Contribute to business success by driving the completion of learner evaluations and identifying and referring opportunities for improvement 
· Take ownership for own continuous professional development to ensure up to date and relevant delivery
· Timely completion of required administrative tasks such as attendance registers  
· Ability to deliver public and closed cohorts in-centre/on-site 
· Achieve vendor training qualification and relevant certifications (if applicable) 
· Support learners with post-course support via email 


	Your Experience/Skills:
	•	Demonstrable success in delivering accredited learning and experience of managing and resolving learning environment issues
•	Be creative and innovative in selecting and adapting strategies to help learners to learn.
•	Know and understand how to assess the relevant subject and curriculum areas using different methods
•	Gives learners regular feedback and encouragement, guiding learners to reflect on the progress they have made and their emerging needs. Promoting a passion for learning and learners’ intellectual curiosity
•	Takes responsibility for promoting high standards of literacy and numeracy

	Key
Competencies:

	Essential
· Substantial hands-on product experience as a Product Manager, Product Owner, product discovery or UX practitioner, or Business Analyst, giving you real credibility in the room.
· Proven training, teaching or facilitation experience with adult or professional learners, and the ability to run experiential, hands-on sessions rather than lecture.
· Genuine, current AI fluency that is practical rather than theoretical. You actively use AI tools such as Claude across discovery, analysis and delivery, you have built or used agents, and you understand vibe coding and how to work with its outputs. 
· Deep grasp of product discovery, design and delivery across the full lifecycle, comfortable across both Agile and Waterfall and within pragmatic hybrid models.
· Strong stakeholder engagement and communication skills, equally comfortable with technical and non-technical audiences, and able to influence without formal authority.
· Confident with prioritisation, roadmapping and product metrics, including KPIs and OKRs, and with the tooling learners use day to day, including Jira and Miro.
· Excellent facilitation skills and the adaptability to teach mixed audiences and experience levels.
Desirable
· Relevant certifications, for example ICAgile Product Management (ICP-PDM), UX qualifications, or Product Owner and Scrum credentials.
· Experience designing or refreshing curriculum and course content.
· Experience delivering apprenticeship or awarding-body programmes and supporting learners to assessment.
· Strong data analytics and visualisation capability.
· Breadth across sectors and product domains.


	About QA
	At QA, we believe the future belongs to organisations that are able to learn, master and apply new skills at pace and scale. As the largest tech training company in the UK and the fastest-growing in the US, we partner with 96% of the FTSE and most of the Fortune 500. We have served over 4,000 customers and 1+ million learners since 1985.

We believe skills alone aren’t enough but need to be applied back to the business in order to effect change. We do this through tailored learning programmes that connect learning across an organisation’s siloes, create continuity for learners, and feature collaborative, cohort-based modalities to apply skills at pace and at scale. Our unique end-to-end learning solution draws from deep expertise across apprenticeships and instructor-led training, and self-paced learning.
Please find out more about us at https://www.qa.com/about/careers/


	Safeguarding Statement
	QA is committed to safeguarding and promoting the welfare of children, young people and adults with care and support needs. We hold the expectation that all staff share this commitment in creating a safe and inclusive environment and as an organization, we comply with relevant legislation and best practices in safeguarding and safe recruitment.

This post is exempt from the Rehabilitation of Offenders Act 1974 and a comprehensive screening process will be undertaken on successful applicants including: 
an enhanced disclosure check 
Child Barring list check
qualification checks
online checks 
medical fitness
identity and right to work
All applicants will be required to provide two references covering the previous three years and a Criminal Declaration form must be completed and returned ahead of interview.

We look forward to welcoming dedicated individuals who share our commitment to safety and well-being.
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