
[image: A black background with a black square

Description automatically generated with medium confidence]



















AI & Software Technical  Solutions Lead

May 2026

[image: A black background with a black square

AI-generated content may be incorrect.]
[image: A black background with a black square

Description automatically generated with medium confidence]

	
	
	



i | AI & Software – Tech Solutions Lead	© 2024-2025 QA Limited or its affiliates. All rights reserved.
	1. Job Specifics
	

	Job Title:
	AI & Software Technical Solutions Lead

	Reports to:
	Vicky Crockett

	Location:
	UK/Remote (with travel)

	Department:
	PCPC

	Job level:
	SDC6



	2. About the role
	

	What you’ll be doing?
	The AI & Software Technical Solutions Lead will be a subject matter expert across the Software & DevOps and AI portfolios, responsible for shaping high-quality learning products across digital self-paced, instructor-led and blended delivery models.
The role will lead the design of bespoke, off-the-shelf and certification-aligned solutions, representing portfolio requirements while ensuring products are aligned to customer needs, market demand and commercial opportunity. This will include leading customer engagements, identifying skills challenges, shaping solution recommendations and developing proposal outlines that clearly articulate the learning approach, audience, outcomes, delivery model and business value.
Working closely with Portfolio Directors, Sales, Product, Delivery and SME teams, the role will help translate customer requirements into scalable, outcome-focused learning solutions across AI and Software.

	Key Responsibilities



























	As the lead subject matter expert with responsibility for product design and development in the Software and AI Portfolios you will:

· Lead the design and development of innovative AI and Software & DevOps learning solutions across digital self-paced, instructor-led and blended delivery models. 
· Shape bespoke, off-the-shelf and certification-aligned products that are commercially relevant, technically accurate and aligned to customer needs. 
· Curate, structure and develop content for digital learning products and instructor-led courseware, ensuring materials are engaging, accurate, outcome-focused and appropriate for the chosen delivery modality. 
· Support customer discovery, pre-sales and solution-shaping engagements, working with Portfolio Directors and Sales teams to identify business challenges, skills gaps and learning requirements. 
· Produce high-level proposal outlines for customer solutions, defining the recommended learning approach, target audience, learning outcomes, delivery model, scope and value proposition.  
· Collaborate with the Software & DevOps and AI Portfolio Directors, SMEs and internal stakeholders to design active, engaging and practical learning experiences. 
· Work with SMEs, accreditation bodies and vendor partners to ensure products remain aligned to certification requirements, curriculum updates and industry standards. 
· Work collaboratively with Curriculum, Instructional Design, Platforms, Courseware, Delivery and Portfolio teams to improve product design processes, standards and quality controls. 
· Support the ongoing review and maintenance of the AI and Software & DevOps portfolios, ensuring products remain current, competitive and aligned to evolving market demand. 
· Provide AI and Software subject matter expertise to internal teams, supporting product development, customer solutioning and portfolio growth. 
· Identify opportunities to create reusable, adaptable and scalable learning propositions that support both public programmes and client-specific solutions.
· Establish and build QA’s reputation for excellence, innovation, and market-leading AI solutions

	KPIs & SLAs
	· High satisfaction scores for content and products 
· Client satisfaction, for client solutions

	Key Working Relationships

	· Portfolio Directors
· Curriculum Managers
· Learning Consultants
· Delivery Managers
· SME Delivery community 
· Sales
· Project Managers
· Functional areas, such as Operations, Platforms and Publishing, Courseware and Instructional Design
· External partners and professional associations



	3. About You
	

	Skills & Abilities
	· Create engaging content for digital and instructor-led training by translating complex topics clearly and concisely
· Design and writer client briefs for bespoke solutions
· Awareness of best practice in present day learning design and delivery
· Strong customer facing and interpersonal communication skills and empathy
· Contextualised and tailored content development
· Excellent presentation and delivery skills 
· Innovative solution design to meet market needs
· Self-motivated
· The motivation to design and develop innovative solutions to meet learners’ needs
· Emotionally intelligent with peers, learners and clients

	Your Experience
	· Extensive AI and Software & DevOps experience within an industry role
· Proven track record of designing, developing and delivering learning solutions across multiple modes (e.g. classroom, digital, blended, virtual) to meet diverse business needs
· Able to consider scale and reuse in your approach whilst attending to the specific context of solution development
· Demonstratable experience of estimating solution development effort and adherence to these committed targets
· Demonstratable experience of thought leadership: for example, blogs, advisory boards, webinars
· Demonstratable experience of working with Senior client stakeholders 
· Confidence in your experience of working with varying and senior client stakeholders (e.g. L&D managers, capability managers, functional area managers for your area of expertise)
· Relationships with vendor/accreditation/professional bodies relevant to your area of expertise is desirable

	Your Knowledge
	· Strong knowledge of modern software engineering principles, including application design, secure coding, software architecture, testing practices and the software development lifecycle. 
· Strong knowledge of DevOps practices, including CI/CD, automation, infrastructure as code, release management, monitoring, observability and continuous improvement. 
· Strong knowledge of AI technologies and implementation patterns, including Generative AI, large language models, prompt engineering, RAG, agentic AI, AI assistants, responsible AI and human-in-the-loop controls. 
· Strong knowledge of enterprise AI adoption, including use case identification, workflow integration, governance, risk, security, data readiness and the skills required to scale AI safely and effectively.
· Awareness of the AI infrastructure and platform ecosystem, including NVIDIA’s role in GPUs, accelerated computing, AI model training, inference and enterprise AI platforms. 
· Awareness of AI coding assistants and AI-enabled development workflows, including tools such as Claude, Cursor, GitHub Copilot and similar platforms, and their impact on software engineering skills, roles and delivery practices. 
· Knowledge of Software & DevOps and AI certification pathways, vendor updates and accreditation requirements. 
· Ability to translate complex technical concepts into practical, engaging and outcome-focused learning experiences. 
· Understanding of how learning products are curated, maintained and improved to remain current and commercially relevant.
· Learning pedagogy and andragogical approaches including new trends in neuroscience and learning
· Knowledge of what learning approaches result in the successful transfer of learning into a modern workforce, 
· Best practice in current learning methods (e.g. active, accelerated, social, curated etc.)
· Instructional design and learning models and theories 
· Understanding of the relationship between learning and business/organisational performance
· Awareness of the specific needs of neurodivergent learners

	Your Qualifications
	· Recognised certification in Software Engineering or DevOps 
· Evidence of ongoing professional development in modern software engineering, DevOps practices, DevSecOps, CI/CD, containers, platform engineering and AI-assisted development. 
· AI or Generative AI certification from a recognised provider 
· Teaching, training, instructional design or learning design qualification 
· Evidence of ongoing CPD in AI, Cloud and learning technologies 
· Certification in assessment, coaching or facilitation

	What you’ll bring to QA
	· A passion for learning and enabling learner success
· Able to support colleagues in the development and execution of innovative learning
· Learner oriented approach
· A collaborative team player, able to contribute effectively, virtually and independently
· Ability to manage rapidly changing learning and industry requirements
· A fresh, innovative and continuous learning mind-set
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