Role Profile
Job Title: Senior Category Manager - Grade: L5
Reports to: Head of Procurement
Location and Working Pattern: Leeds
Department: Procurement
Vetting required: Basic
About the role
Summary: You will play an essential part in the Procurement team as we embark on a key change in our Procurement journey. Historically the team has operated with a transactional focus although recently has shifted focus and delivered some tactical improvements with supplier consolidations, a defined tiered Preferred Supplier List  and delivery of cost savings.
In order to move the function to the next level we need to move away from a process heavy focus to deliver strategic category management across the £100m+ spend we have on external training as well as indirect costs associated with running the business.
As a Senior Category Manager for QA, you should be a commercial expert comfortable across multiple categories, with experience in leading sourcing, negotiating, and contracting exercises. 
You should be experienced at managing a large portfolio of spend across multiple suppliers, have the commercial acumen to identify opportunities and optimise them with the ability to negotiate robust pricing and terms that benefit QA and our customers, managing risks and identifying opportunities for margin enhancement and efficiencies in what we do. 
You will be expected to both initiate and contribute to strategic initiatives that drive greater compliance and allow for greater self-serve and quicker, slicker processes within our procurement offering. You will also drive and support projects to improve Procurement awareness within the wider QA business.  
Alongside the other Senior Category Manager(s), you will be expected to support the Head of Procurement, including potential future management of direct reports, increasing the scope of procurement activity within QA. Offering industry expertise to other senior stakeholders within the business, acting as the voice of procurement internally and drive the Procurement strategy within the organisation. You will also be a point of escalation for members of the procurement function and be expected to use your experience to resolve supplier issues as they occur.

Role Responsibilities:
• Manages supplier relationships across multiple category areas with particular focus  on indirects
• Negotiates contracts and pricing agreements with suppliers, SLAs and trading terms
• Implements and manages contracts
• Identifies, reviews and manages supplier risks
• Provides strategic support and advice to customers/sales and other internal stakeholders
• Drives efficiencies, savings and cost avoidance with suppliers
• Provides analysis for reporting (supplier, customer & internal)
• Supports management of junior colleagues
• Drives continuous operational improvements and savings
• Point of contact with Sales to drive margin enhancement, revenue and support bid   activity
• Provides internal data, market insights and attends trade shows
• Develop evolving Procurement strategies and policies
• Supports internal procurement processes and ways of working 
• Track and report on Team SLAs, outcomes, and financial progression
• Responsible for supply chain compliance with regulations, audits and customers contracts
• Contribute to any necessary presentations and reports 
• Approve POs within delegated authority limits as agreed by QA
• Owner of Procurement systems, data owner
• Leads on customer initiatives and projects to support rationalisation activities that drive greater benefits for QA and Customer




Your Experience/Skills
 • Supply Chain Management: Proven experience in overseeing end-to-end supply chain operations, including planning, sourcing, procurement, ( some logistics and inventory management )
• Strategic Sourcing and Procurement: Experience in identifying cost-saving opportunities while maintaining quality standards, across direct and indirect category areas
• Category & Data Analytics: Strong ability to analyse procurement and supply chain data to identify trends, gaps and areas of improvement. Excellent Excel, Powerpoint and PowerBI (or equivalent) skills are a must.
• Price and Cost Analysis: Expertise in conducting cost-benefit analyses to evaluate procurement decisions and supplier proposals to drive margin enhancements
• Consumer and Market Insights: Experience in market research, competitive analysis and identifying emerging trends and potential gaps
• Vendor Relationship Management: Proven ability to foster collaboration and partnerships with vendors to drive innovation and improve supply chain performance
• Contract Negotiation and Management: Strong track record of negotiating contracts to ensure favourable terms, conditions and compliance 
Key Competencies
• Strategic Thinking: Align procurement activities with broader organisational goals to drive long-term value
• Data-Driven Decision-Making: Analyse data to inform procurement strategies and optimise category performance
• Negotiation and Relationship Management: Negotiate favourable terms with suppliers and maintain strong relationships to ensure quality and cost-effectiveness
• Risk Management: Identify and mitigate risks in the supply chain to ensure continuity and resilience
• Communication and Collaboration: Work effectively with internal stakeholders and suppliers to achieve procurement objectives
• Market Intelligence: Stay informed about market trends, supplier landscapes, and technological advancements to make strategic decisions


About QA 
At QA, we believe the future belongs to organisations that are able to learn, master and apply new skills at pace and scale. As the largest tech training company in the UK and the fastestgrowing in the US, we partner with 96% of the FTSE and most of the Fortune 500. We have served over 4,000 customers and 1+ million learners since 1985.
We believe skills alone aren’t enough but need to be applied back to the business in order to effect change. We do this through tailored learning programmes that connect learning across an organisation’s siloes, create continuity for learners, and feature collaborative, cohort-based modalities to apply skills at pace and at scale. Our unique end-to-end learning solution draws from deep expertise across apprenticeships and instructor-led training, and self-paced learning.


Please find out more about us at https://www.qa.com/about/careers/
